The Prices

Looking Glass House
6031 Riverside Dr.
Punta Gorda, FL 33982

July 10, 2007

Greencastle, Inc.
2327 SE 28 St.
Cape Coral, FL 33904

Dear Shawn,

We just passed the one year anniversary of the ground breaking for our new house. And
also the six months’ anniversary of moving in. Every day, we marvel at how quickly you
made this house materialize. To go from a vacant lot to an inhabitable home in six months
(and during the rainy season too) seems like a miracle. But we know the real miracle was
how you foresaw every eventuality and planned ahead to make things go smoothly.

Building a house, especially one’s dream home, can be stressful and full of
opportunities for disappointment. That never happened on this project, and we give you the
credit for that. Your willingness to work with us when we wanted to make changes, and to
offer options instead of dictating to us, made us feel like partners in the creative process.

Now that we have lived in the house for six months, we are more and more pleased. It
lives well, something you can’t know from looking at plans. And the ICF construction gives
us a quiet, energy-efficient, strong home that we are extremely proud of.

So, Shawn, thank you. Not only for the house, but for the experience of making a
dream come true.

Sincerely,
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Sandra and Frank



